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Renewal of Group Health Insurance Policy for Retirees

for the period from 01.11.2021 to 31.10.2022

- Change of TPA for Retirees

The Group Medical Insurance Policy of Retirees for the period from 01.11.2021 to
31.10.2022 has been renewed with the National Insurance Company Limited.
2 In this connection, we have been informed by National Insurance Company Limited
that M/s.Raksha Health insurance TPA Pvt. Ltd. has been allotted to our Bank as TPA
Service provider for Group Medical Health Insurance Poiicy for retirees in place of Health
insurance TPA of India Limited with effect from 01.11.2021. The contact details of
M/s.Raksha Health Insurance TPA Pvt. Ltd. are furnished as under:
: Name of the TPA M/s.Raksha Health Insurance TPA Pvt. Ltd.
Address Unit 2, A wing, 3 Floor, Times Square,

Andheri Kurla Road, Marol, Mumbai — 400059
Ph: 022-67876666

Contact cfficials of TPA
1. Mr.Mohammad Shaikh, Sr. Executive
Mobile: 86857554711
Email: mohammad.farooa@rakshatpa.com

2. Mr.Sandesh Khadakban, Asstt. Manager
Mobile: 9833964649
Email: sandesh@rakshatpa.com

3. Mr Roshan D’souza, Chief Manager
Mobile No.9920836006
Email: roshan@raksatpa.com




Intimation in case of | claimintimation@rakshatpa.com
hospitalization of retiree

Intimation also can be done by | www.rakshatpa.com
visiting website

Toll Free Number 1800 220 456

3. Further to above, we enclose the following list of documents for your ready reference:

(i) List of network hospitals

(i) List of contacting TPA Officials to Zonal Offices
(i)  Claim form format (Part A & Part B)

(iv)  Check list of documents for claim submission

4. Please note the same for all future correspondence

Deputy General Manager —HR
Encl: As above
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